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Abstract. From the perspective of teachers in general, teaching in-person to online
teaching was concerning and quite challenging. In the middle of March, Kosovo faced
the same challenge as other countries in the world. English language teachers began
immediate preparations to implement the curriculum by changing their strategic
approach to teaching. In addition to the concerns they had about the progress and
implementation of the lesson, they also faced the concerns of students to be part of
online classes. The study is conducted through semi structured interviews with English
foreign language teachers in schools of the municipality of Gjakova. Descriptive
research method is used in the present study in order to understand as concretely as
possible the challenges and problems faced by teachers during online learning. but
eventually, the study shows that despite the difficulties, English language teachers have
positively evaluated the realization of online teaching and learning and have also
stressed that such a ‘sudden experience’ has affected their professional development.
The present study is focused in two main research questions: What are the difficulties
you experienced while teaching in online classes? and... How effective was English
language learning during online teaching? Some of the challenges mentioned by English
language teachers were the problems with the internet network that continues to be a
concern in our country, motivation to learn due to students' poor emotional condition
afraid of the virus, lack of activities used to be done in-person while being in school,
etc. As a result, it seems that all this challenge has given a good message to teachers to
become strategic teachers.
Keywords: online teaching, EFL teaching strategies, effective learning, difficulties and
results.

1 Introduction
In mid-March 2020, there was a major turnaround or if we can call it a drastic
change in the field of education. But not only, the way of living have been changed
over the world. Our country also faced the same problem, so the ministry of education
was now obliged to take the necessary measures to continue learning online, on the

recommendation of the world health organization.This initiative had to be taken also
by the Ministry of Education in the Republic of Kosovo, given that measures should
be taken to prevent infection with the virus Covid 19. According to Rieley (2020),
these circumstances make us realize that scenario planning is an urgent need for
academic institutions (cited in Dhawan, 2020).The pandemic caused these
preparations to be made in record time and all primary and secondary schools, as well
as universities had to start teaching online in a week. Normally, this was a big
challenge for all the students but also a concern for the teachers who could not predict
the learning outcomes in the beginning. Consequently, online learning and teaching
became one of the most important discussions in the field of education among
students, teachers and parents as well. The importance of learning English as a first
foreign language in Kosovo continues to be of a great value. According to
Atmojo,AEP. Nugroho, A. (2020), English is believed to function in (1) accelerating
national development since a great deal of modern science resources are only
available in English; (2) creating relationships with other nations; and (3)
implementing national foreign policy (p.53). Like all courses, also course of English
went through its difficulties while teaching and learning online. Educators are
expected to prepare their students so that they can accommodate any challenges when
they face unexpected circumstances (Kim,J. 2017). In order to fulfill their plan
according to the syllabus provided, teachers made efforts to find methods and to use
techniques which were not used during the teaching in the classrooms. It would
motivate students to attend online lectures as actively as possible.

2 Concerns and problems of teaching EFL classes online
Online learning is defined as learning carried out from a distance assisted by
electronic devices, for instance tablets, smartphones, laptops, and computers which
require internet connection(Gonzalez & Louis, 2018). And these were exactly the first
concerns that brought us problems in online classrooms.Albanian families in Kosovo,
as well as in the city of Gjakova and the surrounding area are known as larger
families, where they still live in large number of family members. There were
students who complained that someone else in the family needed the computer and
could not log in on time.others had no privacy, especially at the time of quarantine,
because the whole family was now isolated and had to stay at home, so they had no
free room. Even if they joined the online classroom, they often had to turn off the
microphone and camera, which was a problem for communication among teacher and
students and students among themselves. Based on the fact that online learning was
required to be held through the university management system, students went through
difficulties in joining the virtual classroom. Hara and Kling (1999) claimed that
successful skills and strategies for face-to-face learning will not suffice for online
learning because learners need a basic-medium level of ICT competence.

3 Online English language learning and teaching outcomes
Despite the difficulties faced by teachers during online learning, it seems that this
experience also had its advantages. Teachers were forced to make greater use of
information technology and also to search for new teaching strategies. Lin (2006)
suggested, e-learning is becoming more and more popular with learners as they can
combine their learning experience together with the advancement of information
technology. Online education began to be applied even more when distance learning
and non-work-based learning began. Online learning enabled studies of this kind. Elearning has been particularly attractive for educational purposes in recent years
because of its world wide accessibility, multimedia capabilities, and interactive
function (Li & Hart, 1996; Lin, 2006). Experts in the field opine that new
technologies should not be imposed without enabling lecturers and students to
understand these fundamental shift (Odero, 2017). Another outcome that is worth
mentioning is the learning from home, which gives the opportunity to learn from
home, without the pressure of travel or time to go to the learning facilities. Of the
same opinion is also (Fedynich, 2014) who claims that one of the benefits of distance
education is that it’s not limited by the learner’s location, so, students can be
anywhere (independent) to learn and interact with instructors and other students”
(Singh & Thurman, 2019). Therefore, it can be cost-effective because online learning
reduces travel and other costs required to attend in-person classes and also may
provide learning opportunities for adult students while also engaged in full-time or
part-time jobs (Fedynich 2014; Yilmaz 2019).

4 Research methodology
Descriptive research method is used in the present study in order to understand as
concretely as possible the challenges and problems faced by teachers during online
learning. The study is conducted through semi structured interviews with English
foreign language teachers in three secondary schools in the municipality of Gjakova.
All English teachers have more than ten years experience in teaching.

5 Findings
Based on the data extracted from the interview that are conducted of three teachers
in three high schools in the municipality of Gjakova, the study gives the following
results. Initially, the respondents/EFL teachers have given a brief background to the
topic of the study. They expressed the stress they had in the beginning being worried
about how they would manage to keep learning online, being as a new experience for
them. I am sharing some of the thoughts of the teachers, as cited below.
T1 (Teacher 1)– The low point was when we found out that we were not returning
to school, at least at the school buildings because we had a lot of great momentums in

the classroom. I had to throw out those days plans and change the curriculum and
lessons to suit the situation.
Technical difficulties were a challenge we had to overcome, because at first there
was panic about how they would fit into the virtual classroom. I kept telling my
students that we need to try to be normal as much as we can, and it meant to study
English as a second language as much as we had chance.
T2 - one of my concerns at first was to convince students that the virus would pass,
despite many horrific events being reported on social media around the world. The
discussions between all of us had to do with our safety, whether if we will survive or
not.I had to find the strength to give studntes, without even having it for myself and
my family. We were all confused and in panic. The other worry was that many of
students did not have a device at home that is their own. In most cases, I had
complaints from student that the family has only one computer, and that entire family
should use it for daytime lessons. A family with several children/learners were
sharing the same device.
T3 - the difficulty I encountered at the beginning was connecting students to the
online platform. Since I am very precise in the schedule to start the class, I had
difficulty with the time since I had to give few minutes to students who were having
trouble logging in. We realized that nothing replaces being in classalthough the
intervention not to miss learning process was very quick by the ministry of education.
The issues that were mostly discussed from the answers of the interviews given by
the teachers are presented in the figure 1.

Figure 1. Teachers’ difficulties during teaching EFL in pandemic’s time
Lack of device for each individual in a family was one of many problems that
students had to attend classes regularly. We are all aware that families in our country
are larger in number of members, having more children or living brothers together

with their families. On the other hand the standard of living compared to other
countries is lower, which makes it impossible for each member to possess a modern
technology device as personal equipment.Also, zoom connection, created confusion
among students. Problems getting into the zoom in time caused difficulties and delays
in getting to class, all students at the same time. For getting involved in online
learning requires a level of technology proficiency as well. Access becomes even
more difficult when the internet network crashes from time to time. The interruption
of the internet network sometimes made the students offline during the lesson. As a
consequence, we were forced to teach the same lesson again in an extra hour or
during the next class. in many cases, students turned off microphones as well as
cameras. They reasoned as they did not have cameras or the microphones are not
working, even though we were aware that this was not entirely true. It may be
prejudice, but,students preferred to be comfortable in their private spaces and also to
be without pressure to access classroom activities.Therefore, our effort as teachers
was inevitable to find ways to keep our studnets engaged. Therefore, the preparation
of activities of interest to students showed efficiency. Tasks that were appropriate for
different levels of students language proficiency, as well as of interest to them, make
students be active in the classroom.The engagement of students in small or large
groups and in some cases even in individual work motivated them to learn. Thus, in
order not to leave students passive, English language teachers can do different
activities in different ways and motivate students. This effort requires preparatory
work and professional skills, because the task of each teacher is to teach students
according to the defined syllabus where we must adapt to the concepts of teaching at
the certain level.
Moreover, teachers at the same time have to be connected with students, literature
and methodology of teaching and also achieve improvement in learning. All these
processes and skills must be managed within the foreseen schedule. Possible obstacles
that occur during the lesson are often unpredictable. Therefore, another skill that a
teacher should possess is to be a good time manager, giving space to each individual
and each activity. In order to see the product, or better to say to evaluate our work in
teaching and the achievements of students in learning, we have to make an assessment
in order to understand the changes and improvements we need to make next in our
teaching. Assessment was considered as one of the biggest difficulties during online
teaching and learning. By not being face to face with students and unable to be as
transparent as possible in assessment, teachers often encountered difficulties and were
not confident and persuasive in the given evaluation. To properly assess students in
the course of English foreign language, teachers have to provide assignments in all
English skills as writing, speaking and grammar patterns are. And this requires time
for consultation and transparency with every student, so they would know about the
mistakes they need to improve further. Fortunately, since online learning allowed
extra time for certain individuals, in case of need, we often set schedules for extra
hours to evaluate them as transparently as possible. Working from home and having
the opportunity to join the class even after scheduled hours was very facilitating for
both the teacher and students. In conclusion, this whole process had to take place in
the presence of an unprecedented fear that had gripped the students from the
virus.Phipps and Merisotis (1999) state that though the E-learning had many

advantages, the dropout rates have been very high when compared with traditional
class-room.

6.Discussions
Noting the reaction of teachers to the discussions that took place based on their
answers on the questions designed for the interview, we can give a general definition
that online learning has its advantages but also its difficulties.Although at first glance
it seemed that online teaching and learning will happen with many shortcomings and
a failure, teachers proved otherwise, claiming that the challenge they overcame was
an experience which developed them professionally by making them strategic
teachers in search of different teaching methods.However, whether it is online or in
person, teacher educators are required to find appropriate and efficient ways to help
develop the skills of their students for problem-solving (Kim,J.2020).Among other
things, communication through the internet made everyone get additional knowledge
in the field of informational technology. Therefore, teachers have to be ready in such
situations, because as Dhawan (2020) emphasizes, there is an urgent need to protect
and save our students, faculty, academic staff, communities, societies, and the nation
as a whole. One thing is for sure, the experience that all learners and teachers have
gone through during the pandemic will be an additional skill that everyone will
possess, and why not, continue to apply it even after the pandemic is over.
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